Anjali
5859 Riverside place, 
Mississauga, Ontario,
L5M 4X1
Email: anjalimalik28429@gmail.com
Phone number: 437-808-2831

PROFESSIONAL PROFILE
I am a dedicated, compassionate and certified personal support worker seeking to leverage my  background and experience in providing client-centred care, daily living support for individuals, safety protocols and support in health care settings. I am skilled in assisting with personal hygiene, medication reminders, mobility and  nutrition while upholding dignity and encouraging independence. With excellent communication skills, empathy and a strong work ethic, I am eager to contribute to a professional healthcare team dedicated to providing high-quality, respectful care that enhances well-being, quality of life and welfare of others.
KEY SKILLS
	· Excellent written and verbal communication skills in English, Hindi
· First Aid & CPR
· Mobility Support
	· Focusing on client needs and satisfaction
· Critical thinking
· Cultural Sensitivity

	· Friendly/ Sincere/Punctual and Enthusiastic
	· Time management/Organization
· Team collaboration

	· Problem solving

	· Leadership and creativity


EXPERIENCE
 Venvi Greenway ( Retirement Residence )
Personal Support Worker – July 2025 – December 2025
· Monitored residents’ physical and emotional well-being,
· Reporting changes promptly to RNs
· Provided mobility support, including transfers, ambulation, and use of assistive devices
· Supported recreational activities and social engagement to promote residents’ mental health
· Ensured infection control procedures were followed rigorously during all care tasks
· Fostered warm, respectful relationships with residents and their families
Burton Manor ( Nursing Home ) 
Personal Support Worker – January 2025 – June 2025
· Provide comfort, psychosocial, emotional, and physical support to residents 
· Give priority to the safety and privacy of the resident
· Assisted clients for all activities of daily living (which includes grooming, shower, serving food and feeding).
· Excellent knowledge in using machinal lift, sit-stand lift, ceiling lift, and bathtub lift for lifting and transfer of residents
· Observe and report changes in client physical and emotional condition 
· Excellent therapeutic communication techniques
· Ensure residents are served the right diets, fluid and food textures
· Ensure the resident is taking proper diet and assist them in feeding as needed

EDUCATION/QUALIFICATION
Personal Support Worker	
Trillium Vocational Institute
Scarborough, ON Canada.

CERTIFICATES/LICENSE
· NACC Personal Support Worker Certificate (NACC Credential ID 158894953- Trillium Vocational Institute
· Gentle Persuasive Approach- Trillium Vocational Institute
· Standard First Aid, CPR & AED Level C-  Canadian Red Cross
· Work Health and Safety Awareness- Trillium Vocational Institute
· G2 (Driving license) 
· Ontario ESM – Worker H&S Awareness 
· AODA - RhinoCare
· N95 Mask Fit Qualitative Certified Test (N95-961Q7QT)- Concise Health Solutions
·  Crisis Intervention & Verbal De-Escalation


References
Available upon Request
