[bookmark: ANDRALYN_RAYMOND]ANDRALYN RAYMOND
Brantford, ON 	raymondandralyn98@gmail.com 	647-615-2523

[bookmark: PROFILE]HIGHLIGHTS OF QUALIFICATIONS
· Over 7 years’ experience in working in a highly demanding and fast paced environment that requires a strong ability to multi-task and judgment calls
· Experienced working in an Office Environment, Retail and Community Agencies
· Outstanding customer service and reception skills, pride in ensuring customer satisfaction
· Adept at learning and implementing new skills and techniques
· Motivated and positive team‐player who also works well independently
· Proficient in Microsoft Office Suite (MS Word, Excel, PowerPoint)
· [bookmark: EDUCATION]Working knowledge of French and certified in First Aid
[bookmark: WORK_EXPERIENCE]EMPLOYMENT EXPERIENCE
North Yorkers for Disabled Persons, Toronto, ON 	Social Service Worker	2019 - 2020
· Engaged clients in conversation to determine their specific personalities and likes and dislikes
· Assisted clients in performing daily work such as grooming, bathing and toileting
· Created and maintained records of clients’ behavior and emotional status on a regular basis
· Monitored clients to ensure their safety and wellbeing, and intervene in problems such as accidents
· Facilitated educational classes for students and created weekly IEPS for students
· Taught clients and students fundamental core life skill

Community Living, Toronto, ON 	Support Worker	2016 - 2018
· Taught developmentally disabled patients basic independent living skills
· Looked through patients’ charts so as to figure out care plans
· Assisted patients with personal tasks such as bathing, toileting, and grooming
· Prepared meals and assisted patients in eating
· Provided counseling and support as and when required
· Facilitated social networks and involvement in community groups

[bookmark: ESL_teacher/Social_Service_Worker]Malton Neighborhood Services, Toronto, ON 	ESL Teacher / SSW	2014 - 2015
· Ensured issues related to less advantaged persons and youth at risk were clearly understood; delivered messages in a warm yet professional manner
· Resolved conflicts between clients and co‐workers resulting in a positive and safe environment
· Provided support, advocacy and information to clients; facilitated workshops to newcomers, adults and youth which increased the agency’s visibility and enrollment
· Advocated on client’s behalf in an operational mode resulting in excellent customer service
· Prepared reports to Executive Committee in a timely fashion, increasing productivity and clarity
· [bookmark: Assistant_Administrative_Officer/Facilit][bookmark: Customer_Service_Representative]Engaged in court support services, maintaining confidentiality and trust
[bookmark: OTHER_SKILLS_AND_COMPETENCIES][bookmark: COMMUNITY____INVOLVEMENT]VOLUNTEER
YMCA, Toronto, ON	Volunteer	Ongoing
· Tutored children from grades one to five in Math, Science and English
· Helped students in acquiring a better understanding of targeted weak areas within a subject or a subject as a whole
· Utilized individual tutoring plans in accordance with the students needs
· Maintained confidential student records
· Organized and oversaw special events and activities
EDUCATION
Seneca College, Toronto, ON 	Social Service Worker Diploma	    2012 – 2015

